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Bolt for Business
Ride Booker

Book and manage multiple rides for
your customers straight from your PC
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The Problem: Bad Taxi Experiences Hurt Your Reputation...

When Taxis Fail, Guests Blame the Location...

Common Issues & Negative Feedback Consequence: Reputational Damage to Location

Rip off taxi at MBK mall

9 years ago

After shopping at this mall, we got a taxi service at the taxi

line downstairs. I've taken previous taxis around Bangkok and

didn't expect being scammed. | asked if it was metered and

he said yes. He asked us where to, "ShangriLa", where are

~ you from, “California”. This was while he was driving. We both

| got an uneasy feeling when he was asking us questions. He

intira Rattakorn was sizing is up $3$S. Then he proceeded to call someone on
4 reviews his phone. When we got close to the destination, he said that

Megabangna
* @ he wants 300 baht, it's only 60 baht since we took a cab there
* I’ earlier. | mentioned that it should be metered price but he got
. angry once | did. We felt a little scared since we were already
o B grab has monopolized the area as. moving and he can take us anywhere instead of our hotel. |
= 2 usual so it's like 400 baht for a taxi to wanted to get there safely so | walted until we did. Once | got

Your taxi driver like beggar, always the nearest MRT. use bolt or anything off, | said "here's your 300, It's a rip off, enjoy it...f**+r.

asking for more money. Shame on else for a reasonable fare. ‘
you. You should simply follow meter ‘ Bottom line: Be cautious. Do not take taxis in MBK at the taxi

for your fee, not like a beggar. line, | think they're all in on it.
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Bolt for Business
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https://get.business.bolt.eu/q9eb5ufhmfo4
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Bolt Business

Book a ride through
Ride Booker

1. Use Ride Booker to book a
ride instantly or schedule in
advance (80 minutes to 90
days).

2. Enter passenger details:
a. Name and phone
number
b. Destination, date,
and departure
time
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Pickup address *

O  435/2 Rama | Road
Drop-off address

O 222 Vibhavadi Rangsit Road

Add destination

Ride details

When

Today - Now

o

Request now
Let's request a Bolt ride

Scheduled ride

You can request a ride within 30 minutes and 90 days

Flexible ride

When ready, rider will request a Bolt ride via link
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Bolt Business

Book a ride through
Ride Booker

3. Choose your preferred
vehicle type
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New ride

Business @
6 min &4 seats

Motorbike @

Tmin &1seats

Economy @
20 min & 4 seats

Bolt ®
20 min & 4 seats

Comfort @
6 min &4 seats

XL ®
6 min & 6 seats

Premium @
10 min &4 seats
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Trusted by leading Hotels
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